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What is an LPA? 
A lasting power of attorney (LPA) is a legal document that lets 
someone (the 'donor') choose one or more trusted people ('attorneys') 
to make decisions on their behalf. 
An LPA gives the donor more control over what happens to them if 
they have an accident or illness that means they cannot make their 
own decisions (they ‘lack mental capacity’). 
The attorneys must always: 

• act in the donor’s best interests 
• follow any instructions the donor put in their LPA 
• consider any preferences the donor put in their LPA 

The donor can make their LPA themselves or ask someone to help 
them make it. 

The 2 types of LPA 
There are 2 types of LPA. An LPA can be made to cover the donor’s 
property and financial affairs or their health and welfare. 
The donor can make one or both of the LPAs. The LPAs do not have 
to be made at the same time. 

Registering an LPA 
All LPAs must be registered by the Office of the Public Guardian 
(OPG). Before registering an LPA, OPG: 

• checks that the LPA is legally correct 
• checks that there are no errors 
• gives people the opportunity to object if they have concerns about the 

LPA 
It takes between 8 and 10 weeks to register an LPA if there are no 
mistakes in the application and no objections. 

When an LPA can be used 
After it’s been registered, a health and welfare LPA can only be used 
once the donor has lost mental capacity. 
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When the donor makes a property and financial affairs LPA, they can 
decide whether it can be used: 

• as soon as it’s registered 
• only when they have lost mental capacity 

Find out more about when an LPA can be used. 

A registered LPA can be ended 
As long as the donor still has mental capacity, they can contact OPG 
and ask for their LPA to be ended or for a particular attorney to be 
removed. 

If the donor has lost mental capacity and anyone has concerns about 
the attorneys, OPG will investigate or work with other organisations to 
address complaints. 
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Mental capacity 
What is mental capacity? 
A person with mental capacity is able to make a specific decision at 
the time it needs to be made. They will have at least some 
understanding of: 

• the decision they need to make 
• why they need to make it 
• any information relevant to the decision 
• what is likely to happen when they make it 

They should be able to communicate their decision through speech, 
signs or in other ways. 

Whether or not the donor has mental capacity can affect whether an 
LPA can be made and when it can be used. 

Mental capacity is not always fixed 
A person may have the mental capacity to make some decisions but 
not others. For example, they may be able to decide what to buy for 
dinner but be unable to understand and arrange their home insurance. 

If someone’s condition changes day-to-day, there may be times when 
they have mental capacity to make a decision and times when they do 
not. 

A person can also temporarily lack mental capacity, for example if 
they are unconscious. 

Assessing mental capacity 
A health and welfare LPA can only be used after it’s been registered 
and if the donor does not have mental capacity. 

With a property and financial affairs LPA, the donor can decide 
whether it can be used: 

• as soon as it’s registered 
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• only when they have lost mental capacity 
Find out more about when an LPA can be used. 
In the preferences and instructions section of the LPA, the donor can 
say how their mental capacity should be assessed. However, if the 
donor trusts their attorneys to assess their mental capacity, they do 
not need to add instructions. 
Example instructions: 

My attorneys shall only act under this power if they have obtained a 
written medical opinion stating that I am no longer mentally capable of 
managing and administering my property and financial affairs. 

or: 

This lasting power of attorney only applies if my GP or another doctor 
confirms in writing that I do not have capacity to make specific 
decisions about my medical treatment. 
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How to make an LPA 
online 
This online service helps you make a lasting power of attorney (LPA) 
that you can post to Office of the Public Guardian (OPG) for 
registration. An LPA can only be used once OPG have registered it. 

The donor can use the service to make their LPA themselves or ask 
someone to help them make it. 
You'll be asked some questions and we'll use your answers to create 
an LPA that you can print, get everyone to sign, and then post to OPG 
for registration. 

You cannot complete the whole process online as the law says that 
an LPA must be a paper document with handwritten signatures or 
marks. 

We'll save the LPA as you progress so you do not need to make it in 
one go. You can stop at any time, then come back when you’re ready 
to continue. You can also view a draft of the LPA before you finish 
making it. 
You can only make an LPA for England and Wales – your LPA may 
not be recognised in other countries. There’s a different process 
in Scotland and Northern Ireland. People involved in the LPA do not 
need to be British citizens or live in the UK. 

The 3 steps to a registered LPA 
1. Make the LPA online and pay the application fee 
2. Print the LPA and get all the required people to sign it in the right 

order 
3. Post the LPA to OPG so we can review and register it 

You do not have to register the LPA as soon as you create it, but it's a 
good idea to. This gives you time to sort out any problems, so the LPA 
will be ready to use as soon as the donor needs it. 

Track the progress of the LPA after you've posted it 
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Once you've posted the LPA to us, you can track its progress from 
the Your LPAs page. This will let you know when we've received the 
LPA, when we're checking it, and when we've returned it. 
It’s not possible to track the progress of LPAs made before 1 April 
2019. 

  



 7 

Before you begin 
Before you start making the LPA, it’s important that the donor knows 
how they want it to work and talks to the people they want to be 
involved. 
The donor should decide: 

• who they want as their attorneys 
• whether they want any replacement attorneys and when the 

replacements should step in 
• how they want their attorneys to make decisions together 
• if they want to give any instructions or preferences to guide their 

attorneys’ decisions 
• who will be their certificate provider 
• whether anyone should be notified about the LPA 

Remember that you will need to print the LPA and that everyone 
named in the LPA, apart from the people to notify, will need to sign 
the LPA in the right order. 

Information you’ll need to make an LPA 
We’ll save the LPA as you progress so you do not need to complete it 
in one go. You can sign out at any time and come back later. 

You may find it useful to gather some information before you start. 

You’ll need the names, addresses and dates of birth of: 

• the donor  
• all attorneys 
• the replacement attorneys, if the donor decides to have any 

You’ll also need the names and addresses of: 

• the certificate provider 
• the people to notify, if the donor decides to have any 
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The 2 types of LPA 
There are 2 types of LPA: property and financial affairs, and health 
and welfare. 

The donor can have one or both. The LPAs do not have to be made at 
the same time and the donor can choose different attorneys for each 
LPA. 

Property and financial affairs 
This LPA covers the donor’s money and property. 

The donor does not have to own their own home or have a lot of 
money to make this type of LPA. 

Decisions the attorneys can make 
The donor chooses people they trust (attorneys) to make decisions on 
their behalf about money and financial matters, such as: 

• opening, closing and using their bank or building society accounts 
• claiming, receiving and using their benefits, pensions and allowances 
• paying household and other bills 
• buying and selling their house 
• managing their property and investments 

The donor can also make a separate LPA for their business affairs if 
they want different people to make those decisions. 

When a property and financial affairs LPA can be used 
When they make their LPA, the donor can decide whether it can be 
used: 

• as soon as it’s registered 
• only when they have lost mental capacity 

Find out more about deciding when an LPA can be used. 

Health and welfare 
This LPA covers the donor’s health care and personal welfare. 
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Decisions the attorneys can make 
The donor chooses people they trust (attorneys) to make decisions 
about things such as: 

• giving or refusing consent to particular types of health care, including 
medical treatment 

• getting help and support from social services 
• where the donor lives - for example, whether the donor stays in their 

own home or moves into a care home 
• finding a good care home or care providers 
• day-to-day matters like the donor’s diet, dress or daily routine 

A health and welfare attorney might need to spend the donor’s money 
on things that maintain or improve the donor’s quality of life. This can 
include: 

• hairdressing or new clothes 
• decorating the donor’s home or room in a care home 
• paying for extra support so the donor can go out more, for example to 

visit relatives or to go on holiday 
The attorney must ask for money from the person in charge of the 
donor’s funds. In some cases, the same person may be an attorney 
on both the donor’s financial and property affairs LPA and health and 
welfare LPA. 

When a health and welfare LPA can be used 
This type of LPA can only be used after it’s been registered and if the 
donor does not have the mental capacity to make decisions. 
Find out more about when an LPA can be used. 

Life-sustaining treatment 
'Life-sustaining treatment' is medical treatment needed to keep 
someone alive. 

In their LPA, the donor must choose whether their attorneys can give 
or refuse consent to life-sustaining treatment on their behalf. 

There’s more information about this on the life-sustaining 
treatment help page. 
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Advance decision to refuse treatment 
An advance decision is a legally binding written statement. It lets 
someone say what medical treatment they do not want to have in 
certain situations. It’s sometimes called a ‘living will’. 

If the donor already has an advance decision, and then makes a 
health and welfare LPA, the LPA might take priority when a decision 
needs to be made about life-sustaining treatment. There’s more 
information about this on the life-sustaining treatment help page. 
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The donor 
The donor is the person who wants to make an LPA so that they can 
appoint other people to help them make decisions or to make 
decisions on their behalf. An LPA is for one person only. 

A donor must: 

• be at least 18 years old 
• have mental capacity 

It's OK for the donor to get help making their LPA. Many donors talk to 
family, friends or a legal adviser. However, the donor must make their 
own decisions about their LPA. For example, no one else should 
choose the donor’s attorneys for them. 

List the donor’s other names in the LPA 
If the donor uses more than one name or used to be known by a 
different or maiden name, include a list of these names in the ‘donor 
details’ section of the LPA. 

This will help attorneys deal with banks and other organisations on the 
donor’s behalf. 

If the donor lives outside England and Wales, or has 
property outside England and Wales 
LPAs cover people who live or have assets in England and Wales. An 
LPA may not work in other countries, including Scotland and Northern 
Ireland. 

The donor should think about getting legal advice on making an LPA 
if: 

• the donor lives outside England and Wales 
• the donor has property outside England and Wales 
• the donor is planning to move away from England and Wales 
• there are other reasons why where the donor lives could cause 

complications 
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If the donor is bankrupt or subject to a debt relief 
order 
There are rules about bankruptcy and debt relief orders (DROs) for a 
property and financial affairs LPA. 

If the donor is bankrupt or subject to a DRO, they can make, sign and 
register a property and financial affairs LPA. However, their attorneys 
will not have power over all the donor’s property. 

The donor should think about getting legal advice before they make 
an LPA. 

The LPA will be cancelled if the donor becomes bankrupt or subject to 
a DRO after their property and financial affairs LPA is made or 
registered. 

Bankruptcy and DROs do not affect a health and welfare LPA. 
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When an LPA can be used 
Health and welfare LPA 
A health and welfare LPA can only be used after it’s been registered 
and if the donor does not have the mental capacity to make decisions. 
The attorneys cannot make a decision for the donor when the donor 
can make that decision themselves. 

In the preferences and instructions section, the donor can say how 
they would like their mental capacity to be assessed. However, if the 
donor trusts their attorneys to assess their mental capacity, they do 
not need to add instructions. 

Property and financial affairs LPA 
When they make a property and financial affairs LPA, the donor can 
decide whether it can be used: 

• as soon as it’s registered 
• only when they have lost mental capacity 

As soon as it's registered 
Most people choose this option as it’s the most practical. 

It means that the attorneys can help the donor with their property and 
financial affairs, now and in the future. 

While the donor has mental capacity, the attorneys can only act with 
the donor’s permission. 

This option is useful if the donor is able to make their own decisions 
but there’s another reason they want their attorneys’ help. For 
example, if the donor finds it difficult to visit the bank or talk on the 
phone, they might ask their attorneys to deal with the bank or pay 
bills. 
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Only when the donor does not have mental capacity 
This option means that the attorneys can only act on the donor’s 
behalf after the LPA has been registered and if the donor has lost 
capacity. 

Be careful, as this option can make the LPA a lot less useful. Each 
time the attorneys try to use the LPA, they might be asked to prove 
that the donor does not have mental capacity. 

In the preferences and instructions section of the LPA, the donor can 
say how their mental capacity should be assessed. However, if the 
donor trusts their attorneys to assess their mental capacity, they do 
not need to add instructions. 
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Life-sustaining treatment 
Life-sustaining treatment is care, surgery, medicine or other help from 
doctors that's needed to keep someone alive. For example: 

• a serious operation, such as a heart bypass or organ transplant 
• cancer treatment 
• artificial nutrition or hydration (food or water given other than by 

mouth) 
Whether some treatments are life-sustaining depends on the situation. 
For example, if someone has pneumonia, a simple course of 
antibiotics could be life-sustaining. 

Decisions about life-sustaining treatment can be needed in 
unexpected circumstances. For example, if a routine operation does 
not go as planned and a decision needs to be made about life-
sustaining treatment while the donor is under general anesthetic. 

Decisions about life-sustaining treatment 
When making a health and welfare LPA, the donor must choose who 
they want to make decisions about life-sustaining treatment if they do 
not have the mental capacity to decide themselves. 

The donor has 2 options. 

A. To	give	their	attorneys	authority	to	give	or	refuse	consent	to	life-
sustaining	treatment on the donor’s behalf. If the donor chooses this 
option, their attorneys can speak to doctors as if they were the donor. 

B. Not	to	give	their	attorneys	authority	to	give	or	refuse	consent	to	
life-sustaining	treatment on the donor’s behalf. If the donor chooses 
this option, it means doctors will make any decisions about life-
sustaining treatment instead of the donor’s attorneys. 
After you print out the LPA document, the donor has to sign and date 
the option they've chosen. This must be witnessed. 

Taking the donor’s wishes into account 
If the donor chooses to give their attorneys the power to make 
decisions about life-sustaining treatment, they can add preferences 
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and instructions about treatment. For example, the donor can express 
preferences about treatment or give instructions about when their 
attorneys must or must not consent to life-sustaining treatment. 

This can help the attorneys make decisions that are as close as 
possible to those the donor would have made themselves. 

See the preferences and instructions help page for more guidance. 

If the donor has an ‘advance decision’ 
An advance decision to refuse treatment is a legally binding written 
statement. It lets someone say what medical treatment they do not 
want to have in certain situations in the future. It’s sometimes called a 
‘living will’. 

The donor can have an advance decision and an LPA. 

If the donor makes an LPA after making an advance decision 
Whoever the donor has chosen to make decisions about life-
sustaining treatment (either their attorneys or doctors), might override 
what is written in the advance decision. 

When making decisions, the attorneys or doctors should consider any 
preferences and follow any instructions the donor put in their LPA. 

The donor may want to get legal advice, particularly if their advance 
decision and their LPA say very different things. 

NHS Choices has more information about advance decisions. 
There's more about life-sustaining treatment, advance decisions and 
how health professionals must respond to someone's written wishes 
in chapter 9 of the Mental Capacity Act 2005 Code of Practice. 
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Attorneys 
When they make an LPA, the donor chooses one or more trusted 
people to make decisions (‘act’) on their behalf. These people are 
called attorneys. 
The donor must choose at least one attorney. They can have as many 
attorneys as they want, but if there are too many, it may be difficult for 
them to all work together. 

When making decisions for the donor, the attorneys must always: 

• act in the donor’s best interests 
• follow any instructions the donor put in their LPA 
• consider any preferences the donor put in their LPA 

When an LPA can be used explains when attorneys can start acting 
on the donor’s behalf. 
The 2 types of LPA explains the types of decisions the attorneys will 
be able to make on the donor’s behalf. 
Attorneys need to sign the LPA before it can be registered. 

Who can be an attorney 
The donor can ask anyone aged 18 or over who has mental 
capacity to be their attorney. 
A person who is on the Disclosure and Barring Service barred list 
cannot act as an attorney. They're breaking the law if they do. 

An undischarged bankrupt or a person subject to a debt relief order 
cannot be an attorney for a property and financial affairs LPA. 

Choosing attorneys 
The donor should choose people they trust and know well. Many 
donors choose family members or close friends to be their attorneys. 

Attorneys do not need to be solicitors or have a legal background. 

The donor must decide: 

• who they want to appoint as their attorney or attorneys 



 18 

• whether they want any replacement attorneys - people who step in if 
one of the original attorneys can no longer act 

• how they want their attorneys to work together 
It’s important that: 

• the donor knows their attorneys well 
• the attorneys understand the donor’s beliefs and preferences well 

enough to make decisions for the donor 
• the donor trusts their attorneys to act in their best interests 
• the attorneys have the skills to act under the LPA. For example, do 

they manage their own affairs well? Are they good with money? 
The donor should fully discuss the LPA with their potential attorneys 
before appointing them. Being an attorney can be a lot of work. Ask 
the potential attorneys to visit the ‘Acting as an attorney’ pages on 
GOV.UK to find out more about what’s involved. 
Each attorney must: 

• understand the role and responsibilities of an attorney 
• agree to be the donor’s attorney 
• sign the LPA 
• follow the Mental Capacity Act Code of Practice 

Appointing the donor’s wife, husband or civil 
partner as an attorney 
The donor can appoint their wife, husband or civil partner as an 
attorney. This person will usually have to stop being an attorney if the 
marriage or civil partnership is later ended through divorce, dissolution 
or annulment. If they’re the only attorney and there are no 
replacements, this means the LPA can no longer be used. See ‘When 
attorneys can no longer act’ below. 

In their instructions the donor can state that their wife, husband or civil 
partner can continue to be their attorney after a divorce, dissolution or 
annulment. 

Professional attorneys 
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Some donors ask a professional, such as a solicitor or accountant, to 
be their attorney or one of their attorneys. Professional attorneys 
usually charge fees. 

If the donor appoints a professional attorney, they must name an 
individual in the LPA. They cannot just give a job title or the name of a 
firm. 

If an attorney becomes bankrupt or subject to a debt 
relief order 
If an attorney on a property and financial affairs LPA becomes 
bankrupt or subject to a debt relief order after the LPA is registered, 
they’ll no longer be able to act. If they’re the only attorney and there 
are no replacements, this means the LPA can no longer be used. See 
‘When attorneys can no longer act’ below. 

People who are bankrupt or subject to a debt relief order can still be 
attorneys on a health and welfare LPA. 

If an attorney is placed on the Disclosure and 
Barring Service barred list 
If an attorney on any type of LPA is placed on the Disclosure and 
Barring Service barred list, they’ll no longer be able to act an attorney. 
They're breaking the law if they do. 

If they’re the only attorney and there are no replacements, this means 
the LPA can no longer be used. See ‘When attorneys can no longer 
act’ below. 

Trust corporations 
A trust corporation can be the attorney or one of the attorneys on a 
property and financial affairs LPA. A trust corporation manages funds, 
such as savings, pensions, investments. It’s usually run by a 
commercial bank or firm of solicitors. 

If the donor’s finances are complex or they do not have anyone they 
want to appoint as an attorney, they might choose a trust corporation. 
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If they’re considering this, the donor should get legal or financial 
advice. 

If the donor appoints a trust corporation as their attorney, make sure 
you use the exact name it operates under in the LPA. 

The donor can only appoint one trust corporation in their LPA. 

When attorneys can no longer act 
An attorney can no longer act if they: 

• lose mental capacity 
• decide they no longer want to act as an attorney (known as 

'disclaiming their appointment') 
• were the donor’s wife, husband or civil partner, but the relationship 

has legally ended (unless the donor states otherwise in their 
instructions) 

• become bankrupt or subject to a debt relief order and were an 
attorney for a property and financial affairs LPA 

• are placed on the Disclosure and Barring Service barred list 
When an attorney dies or can no longer act, the LPA will be cancelled 
if: 

• the donor only appointed one attorney and no replacement attorneys 
• the donor appointed the attorneys jointly and did not appoint any 

replacements, unless the donor specified otherwise in 
their instructions 
To protect their LPA, the donor should consider 
appointing replacement attorneys. 
If the donor cancels their LPA, the attorneys can no longer act on the 
donor’s behalf. 

Remove an attorney after the LPA has been registered 
As long as the donor still has mental capacity, they can contact OPG 
and ask for a particular attorney to be removed from their LPA. 

Concerns about attorneys 
The Office of the Public Guardian (OPG) does not supervise 
attorneys. However, people can raise concerns with OPG if they 
believe an attorney is not acting in the donor’s best interests. OPG or 
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other organisations, such as the police or social services, may 
investigate. 
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How multiple attorneys 
make decisions 
If the donor has more than one attorney or replacement attorney, they 
must decide how they want their attorneys to make decisions. 

The options are: 

• jointly	and	severally - the attorneys can make decisions on their own 
or together 

• jointly - the attorneys must all agree on every decision 
• jointly	for	some	decisions,	jointly	and	severally	for	others - the 

attorneys must all agree on certain decisions, but other decisions can 
be made by one or some of the attorneys 
Each choice is explained below. If the donor’s not sure which is best 
for their circumstances, they may want to get legal advice. 

Jointly and severally (attorneys act together or 
individually) 
The attorneys can make decisions on their own or together. 

Most donors choose this option because: 

• attorneys can make day-to-day or urgent decisions quickly, without 
having to involve all the attorneys 

• decisions will not be delayed, or not made, because the attorneys 
cannot meet or agree 

• if one attorney can no longer act, the LPA will not be cancelled 
• attorneys can share tasks and responsibilities between them 
• documents or cheques do not need to be signed by every attorney 

The donor can add preferences to say how they would prefer their 
attorneys to make a particular decision. However, the attorneys do not 
have to follow these requests. 

For example, the donor could say that they would prefer a particular 
attorney to be involved in making the decision to sell the donor’s 
home. 
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See the preferences and instructions page for more information. 

Jointly (attorneys must all agree on every decision) 
The attorneys must make all decisions together, however big or small. 
The attorneys must all agree on every decision. 

With this option: 

• if the attorneys cannot all agree on a decision, it cannot be made 
• if the attorneys cannot work together, the LPA will not work 
• if a document or cheque needs to be signed, all the attorneys must 

sign it 
• the attorneys may not be able to use internet or telephone banking to 

manage the donor’s bank accounts 
If the attorneys live far apart, they may find acting jointly difficult – for 
example, it may be difficult to all go to the bank together. 

The donor should also consider whether anything could stop the 
attorneys working together in the future. For example, what would 
happen if the attorneys fell out or if one moved abroad? 

If one of the attorneys dies or is unable to act 
The law treats attorneys who act jointly as a single unit. This means 
that if an attorney dies or is unable or unwilling to act, the LPA will 
stop working. However, the donor can add instructions to change this. 
In their instructions the donor can state that if one of the joint 
attorneys can no longer act, the remaining joint attorneys can 
continue to make all decisions. For example, the donor could use an 
instruction like the one below: 

"If one of my original joint attorneys, Jane Taylor and Robert Smith, is 
unable or unwilling to act, I then reappoint my remaining original 
attorneys, Jane Taylor or Robert Smith, as replacement attorney to 
act solely." 

If the donor has also appointed replacement attorneys, the donor 
could add further instructions: 
"If neither of my original attorneys is able or willing to act, I appoint my 
replacement attorneys to act." 
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Jointly for some decisions, and jointly and severally 
for other decisions 
The donor specifies certain decisions that the attorneys must all make 
together and agree on. Any other decisions can be made individually. 

Some donors choose this option because they do not mind their 
attorneys making everyday decisions alone, but want them to make 
certain important decisions together. For example, selling the donor’s 
house. The donor must clearly say which decisions the attorneys must 
make together. We’ve included some examples at the end of the 
page. 

With this option, if the attorneys cannot all agree on a joint decision, it 
cannot be made. 

The donor should consider whether anything could stop the attorneys 
working together to make joint decisions. For example, what would 
happen if the attorneys fell out or if one moved abroad? 

If one of the attorneys dies or is unable to act 
If an attorney dies or is unable or unwilling to act, the remaining 
attorneys will not be able to make any of the joint decisions, unless 
the donor either said otherwise in their instructions. 
In their instructions the donor can state that if one of their attorneys 
can no longer act, the remaining attorneys can continue to make all 
the joint decisions. For example, the donor could use an instruction 
like the one below: 

"If one of my original attorneys, Jane Taylor and Robert Smith, is 
unable or unwilling to act, I then reappoint my remaining original 
attorneys, Jane Taylor or Robert Smith, as replacement attorney to 
act solely." 

If the donor has also appointed replacement attorneys, the donor 
could add further instructions: 
"If neither of my original attorneys is able or willing to act, I appoint my 
replacement attorneys to act." 
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Examples of instructions for attorneys appointed jointly for some 
decisions and severally for others 
Do not use these examples unless they’re exactly what the donor 
wants – they need to state what’s right for them. 

Property and finance: 

"My attorneys must act jointly in relation to decisions about selling or 
letting my house and may act jointly and severally for everything else." 

"My attorneys must act jointly in relation to decisions about 
investments in stocks and shares and may act jointly and severally for 
everything else." 

In these examples, ‘everything else’ means all other decisions about 
the donor’s property and finance. 

Health and welfare: 

"My attorneys must act jointly in relation to decisions about where I 
live and may act jointly and severally for everything else." 

"My attorneys must act jointly in relation to decisions I have authorised 
them to make about life-sustaining treatment and may act jointly and 
severally for everything else." 

The donor must be careful not to make instructions that contradict 
with their choice about who has authority to make decisions about life-
sustaining treatment (LST). For example, the donor cannot give 
doctors the authority to make LST decisions, then make an instruction 
that refers to their attorneys making LST decisions. 
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Replacement attorneys 
Replacement attorneys are people the donor chooses to step in if one 
of their original attorneys can no longer act. 

Replacement attorneys need to sign the LPA before it can be 
registered. 
The donor does not have to appoint replacement attorneys, but 
having them helps to protect the LPA. It means the LPA should still 
work if an original attorney can no longer act. 

Without replacements: 

• if there’s only one attorney and that attorney can no longer act, the 
LPA will stop working 

• if the donor appointed their attorneys to act jointly and one attorney 
can no longer act, the LPA will stop working, unless the donor has 
stated otherwise in their instructions 

• if the donor appointed their attorneys to act jointly for some decisions, 
and one attorney can no longer act, the joint decisions can no longer 
be made, unless the donor has stated otherwise in their instructions 
If the LPA cannot be used and the donor no longer has mental 
capacity, someone will have to apply to the Court of Protection to get 
the power to act on the donor’s behalf – this can be expensive and 
usually takes a long time. 

Who can be a replacement attorney 
A replacement attorney must meet the same requirements as an 
original attorney. This includes having mental capacity and being 18 
or over when the donor signs the LPA. 

The donor should choose their replacements as carefully as they 
choose their original attorneys. 

See the Attorneys section for more information. 

When replacement attorneys step in 
Replacement attorneys step in if one of the attorneys can no longer 
act. This may be because the attorney: 
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• dies 
• loses mental capacity 
• decides they no longer want to act as an attorney (known as 

'disclaiming their appointment') 
• was the donor’s wife, husband or civil partner, but the relationship has 

legally ended and the donor has not stated in their instructions that 
their ex-partner can continue as an attorney in these circumstances 

• becomes bankrupt or subject to a debt relief order and was an 
attorney for a property and financial affairs LPA 

Replacing attorneys who act jointly and severally 
When there are replacement attorneys, if an original attorney dies or 
can no longer act: 

• all the replacement attorneys will step in together, unless the donor 
has stated otherwise in their instructions 

• the replacement attorneys and any remaining original attorneys can 
then make decisions ‘jointly and severally’ 

Change when and how replacement attorneys step in 
When the original attorneys are appointed to act jointly and severally, 
the donor can add instructions to specify the order in which their 
replacement can step in. This is optional. 

Examples: 

"If one of my attorneys (my mother and father) can no longer act, I 
would like that attorney to be replaced by my sister who is one of my 
replacement attorneys. If later on my other parent can no longer act, I 
would like my other replacement attorney, my brother, to step in to 
replace that person as my attorney." 

"If my attorney Dave Smith becomes unable to act under this LPA, I 
want replacement attorney Jane Hall to step in and act in his place." 

Replacing attorneys who act jointly 
Replacement attorneys are an important backup when attorneys are 
appointed to act jointly. 
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When there are replacement attorneys, if an original attorney dies or 
can no longer act: 

• all the replacement attorneys will replace all the original attorneys 
• the remaining original attorneys will not be able to make any decisions 

on the donor’s behalf anymore 

Change what happens when an attorney dies or is unable to act 
If the original attorneys are appointed jointly, the donor can add 
instructions to change what happens when an original attorney dies or 
is unable or unwilling to act. 

Find out more and see example instructions on the how multiple 
attorneys make decisions help page. 

Replacing attorneys who act jointly for some 
decisions 
Replacement attorneys are an important backup when attorneys are 
appointed to act jointly for some decisions, and jointly and severally 
for others. 

When there are replacement attorneys, if an attorney dies or can no 
longer act: 

• all the replacement attorneys step in and take over making the joint 
decisions 

• the remaining original attorneys will not be able to make the joint 
decisions anymore 

• the replacement and remaining original attorneys can make all other 
decisions individually 

Change what happens when an attorney dies or is unable to act 
If the original attorneys are appointed jointly for some decisions, the 
donor can add instructions to change what happens when an original 
attorney dies or is unable or unwilling to act. 

Find out more and see example instructions on the how multiple 
attorneys make decisions help page. 
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Certificate providers 
Read our guidance on being a certificate provider during the 
coronavirus outbreak 
An LPA must have a certificate provider. They must sign the LPA. 

The certificate provider is an impartial person who helps protect the 
donor’s interests by checking that the donor understands the LPA and 
is making it of their own free will. 

The certificate provider's role 
The certificate provider must discuss the LPA with the donor. It’s a 
good idea for this discussion to happen in private, without the 
attorneys or any one else present. 

The certificate provider signs the LPA to certify that they have 
discussed the LPA with the donor and that: 

• the donor understands the significance of their LPA 
• no one is putting the donor under pressure to make the LPA 
• there has been no fraud involved in making the LPA 
• there is no other reason for concern 

The donor must sign the LPA before the certificate provider. The 
certificate provider can witness the donor’s signature. 

Who can be a certificate provider 
The certificate provider must be 18 years old or over and have mental 
capacity. 
They can be either: 

• someone who has known the donor personally for at least 2 years, 
such as a friend or neighbour (but not a relative) 

• someone with relevant professional skills, such as the donor’s GP or 
solicitor 

Someone who has known the donor well for at least 2 years 
This could be one of the donor’s friends or neighbours, someone they 
know at a social or sports club, a work colleague, or similar. 
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The certificate provider must be more than an acquaintance. They 
have to know the donor well enough to have an honest conversation 
with them about the LPA and the power the donor is giving to their 
attorneys. 

'People to notify' can be certificate providers. 

Someone with relevant professional skills 
This must be one of the following: 

• a registered healthcare professional, such as the donor’s GP 
• a solicitor, barrister or advocate 
• a registered social worker 
• an independent mental capacity advocate (IMCA) 

Other professionals may have skills that allow them to judge whether 
the donor can make an LPA. Contact the Office of the Public 
Guardian if you’re not sure about the donor’s choice of certificate 
provider. 
If you choose a professional, they may charge you a fee. 

Who cannot be the certificate provider? 
The certificate provider cannot be: 

• any attorney or replacement attorney for this or any other LPA or 
enduring power of attorney that the donor has made 

• a member of the donor’s family or of any of the attorneys' families – 
including husbands, wives, civil partners, in-laws and step-relations 

• an unmarried partner, boyfriend or girlfriend of the donor or any of the 
attorneys 

• the donor’s business partner or any attorney’s business partner 
• the donor’s employee or any attorney’s employee 
• anyone running or working for a care home where the donor lives, or 

a member of their family 
• anyone running or working for a trust corporation appointed as an 

attorney in this LPA 
• the donor 
• any other person the Court of Protection may consider is not 

sufficiently independent 
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Making a lasting power of attorney (LPA) is an important decision that 
you should think about carefully. 

An LPA needs to be signed and witnessed by several people. 

Once the LPA has been signed, you need to send it to us for 
registration. It may then be around 8 weeks before you get the 
registered LPA back and can start using it. This includes a 4 week 
waiting period required by law. 

We’re working hard to continue registering LPAs and keep everyone 
doing the work safe. However, over the coming weeks it may start to 
take us longer to register LPAs. We’ll let you know on our coronavirus 
response page if this happens. 

Do you need to make an LPA now? 
If possible, you may want to delay making an LPA until the social 
distancing rules have relaxed. You can use the time to talk to others 
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about your wishes, think about what you might want to include in your 
LPA, and start completing the forms. 

If it is essential that you make an LPA now, we’ve included some 
guidance below on making an LPA during the outbreak. 

If you think you may need someone to make decisions for you soon, 
you can still make an LPA. However, there are also other ways people 
can make decisions for you that are quicker to get in place. These 
may be useful while you’re waiting for an LPA to be registered or if 
you’re self-isolating and need someone to carry out bank transactions 
for you. 

How do I make an LPA during the COVID-19 outbreak? 
If you need to make an LPA now, you can still do so while 
observing government guidance on social distancing, self-isolating 
and shielding. 

The guidance on this page was updated in April 2020. Please check 
back regularly, as we’ll update this page if government information 
changes. 

You must read this guidance alongside our standard guidance on 
making an LPA. 
This guidance is for people in England	and	Wales only. There is 
separate guidance for people in Scotland and Northern Ireland. 

Signing and witnessing the LPA 
Because of the current social distancing rules, you should not go into 
anyone else’s house to get them to sign the LPA or ask anyone to 
come into your house. Instead use other ways to get the LPA signed 
and witnessed. 

For example, you can post the LPA to the people who need to sign it. 

If they live within walking distance, you could take the LPA to the 
people who need to sign. However, you must: 

• keep at least 2 metres away from each other at all times 
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• wash your hands before and after handling the LPA 

Do not: 

• use digital signatures - the document must be printed out and 
signed by hand with a black pen 

• send people photocopies or scans of the LPA to sign - everyone 
must sign the same, original document 

• ask people to send you a scan or photocopy of the page they’ve 
signed - we cannot register an LPA that includes scans or copied 
pages 

Witnessing the donor and attorneys’ signatures 

Someone must watch the donor signing the LPA, then sign it 
themselves to say they’ve witnessed the signature. Each attorney and 
replacement attorney’s signature must also be witnessed. 

A neighbour can witness a signature, for example, on the doorstep or 
over the garden fence. Remember to keep at least 2 metres apart. A 
signature can also be witnessed through a closed window. 

Someone the donor lives with can witness their signature, as long as 
that person: 

• is aged 18 or over 
• has mental capacity 
• is not an attorney or replacement attorney on the LPA 

Someone an attorney lives with can witness their signature, as long 
as that person: 

• is aged 18 or over 
• has mental capacity 
• is not the donor on the LPA 

If there’s more than 1 attorney and they live together, they can 
witness each other’s signatures. 
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Rules on witnessing 

The witness must: 

• be shown the blank signature and date box before they’re signed 
• have a clear view of the person signing the LPA, so they can see 

the signature being made 
• be shown the completed signature and date box immediately 

afterwards 

Do not witness signatures over video calls, such as Skype or 
FaceTime. Signatures must be witnessed in person. 

If the donor cannot sign the LPA 

If the donor is not able to use a pen and cannot sign the LPA, 
someone else can sign on their behalf. 

The donor and 2 other people must be there in person to witness the 
signature being made. The 2 witnesses must also sign the LPA. 

All the rules on witnessing above apply. 

Make sure the LPA is signed in the right order 
It’s very important that the LPA is signed in the right order. If it’s not, 
we cannot register it. The donor may have to make a new LPA, get it 
signed again, and pay another application fee. 

The certificate provider and donor 
conversation 
The certificate provider must talk to the donor about the LPA to make 
sure the donor understands it and is not being pressured to make it. 

Often this conversation happens face-to-face. At the moment you may 
want to think about using a phone or video call instead. The certificate 
provider should make sure the call is private. 
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Think carefully about who should be sent the 
registered LPA 
When you make an LPA, you’ll be asked to say who will be the 
‘correspondent’. This is the person we’ll send the registered LPA to. 

If you think you might need to use the LPA very soon after it’s 
registered, think carefully about who should be the correspondent to 
make sure the person who needs it has access to it. 

Organisations, such as banks and care homes, will want to see this 
original registered LPA when an attorney wants to make decisions on 
the donor’s behalf. 

If you do not have access to a printer 
You can ask a friend or family member to print the forms and post 
them to you. 

You can also ask us to post you the LPA application forms. Our 
telephone number is: 0300 456 0300 

How you can help us register your LPA as 
quickly as possible 
• Use our online service to make the LPA and pay the application fee 

by card rather than cheque. Although you’ll still need to print the 
completed forms to sign and then post to us, it will take us less time 
to register your LPA. This is because cheques take much longer to 
process than card payments. If you make the LPA online, you’ll also 
be able to track the progress of your application through the service 
without needing to contact us. 

• If the donor and attorney have email addresses, include them on 
the LPA form. This will make it much quicker for us to contact them 
if there are any issues. 

• Double check your forms before sending them in. Avoid common 
mistakes, by making sure: 
• the LPA is signed in the right order 
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• you send us all pages of the LPA, even those you have not 
needed to complete 

• you post us the original document - we cannot accept scans or 
photocopies 

• you carefully read the guidance on making LPAs 
When you post your LPA to us and when you’re waiting for the 
registered LPA to be posted back, please bear in mind that the postal 
service may be slower than usual. You can see service updates on 
the Royal Mail website. 
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People to notify 
The donor can choose people to be told when the applicant applies to 
register the LPA. We call these 'people to notify'. 
Having people to notify is optional. 

Why notify people? 
Letting people know about the LPA when it’s about to be registered 
provides extra security. It gives people who know the donor well a 
chance to raise concerns. 

Having people to notify can be particularly important if there's a long 
time between making the LPA and registering it. 

Choose people to notify 
The donor can choose up to 5 people to notify. They cannot be the 
attorneys or replacement attorneys. Many donors choose family 
members or close friends. 

The donor should talk to each person they want to choose to make 
sure they’re happy to be named on the LPA. During the conversation, 
the donor should explain that people to notify: 

• do not have to do anything right away 
• will only be notified when the donor or the attorneys apply to register 

the LPA 
• do not have to do anything when they are contacted, unless they have 

concerns 

How to notify people 
Once you finish making the LPA online, you’ll be able to download the 
LPA and a people to notify form (LP3). 

Most of the form will already have been completed, but the applicant 
must add: 
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• the date the form will be given or sent to the person to notify (on page 
1) 

• the date the donor signed the LPA (on page 2) 
Just before the applicant sends the LPA for registration, they must 
give or send an LP3 form to each of the people to notify. 

If the applicant is applying to register 2 LPAs for the donor and the 
people to notify are the same on both, the applicant must send each 
person a LP3 form for each LPA. 

The LP3 form explains on what grounds someone can object to an 
LPA being registered and how to raise a concern. 

Where there are reasons to object to the LPA 
If a person to notify wants to raise concerns about the LPA, they have 
3 weeks from the date they were notified to send their objection to the 
Office of the Public Guardian. 

There are rules about the sorts of concerns people can raise. They 
cannot object to the LPA simply because they do not like it. People 
can only object to an LPA on 'factual grounds' or 'prescribed grounds'. 

Factual grounds 
A person to notify can object to an LPA's registration if: 

• the donor or an attorney has died 
• the donor and an attorney were married or had a civil partnership, and 

the relationship has legally ended 
• an attorney does not have mental capacity 
• an attorney has decided they do not want to be an attorney anymore 

(known as 'disclaiming their appointment') 
• the donor or an attorney is bankrupt, interim bankrupt or subject to a 

debt relief order (this only applies to property and financial affairs 
LPAs) 

Prescribed grounds 
A person to notify can object to an LPA's registration if: 

• there was fraud or undue pressure on the donor to make the LPA 
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• the LPA is not legally valid – for example, if they believe the donor did 
not have mental capacity when the LPA was signed 

• the donor cancelled their LPA when they had mental capacity to do so 
• an attorney is acting above their authority or against the donor’s best 

interests (or the person to notify knows that the attorney intends to do 
this) 
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Preferences and 
instructions 
The donor can give preferences and instructions to guide and direct 
the way their attorneys make decisions. 

Adding preferences and instructions is optional, and most donors do 
not add any. Many donors prefer to talk to their attorneys about their 
wishes in advance, rather than leaving written directions. 

When attorneys want to make a decision on the donor’s behalf, they 
will need to show the registered LPA to organisations, such as banks 
or care homes. These organisations will check the LPA to see if the 
donor made any relevant preferences or instructions. 

When instructions must be added 
The donor must add instructions if: 

• they appointed their attorneys jointly, and want the remaining 
attorneys to be able to continue make decisions if one of the attorneys 
dies or is unable to act 

• they appointed their attorneys to act jointly for some decisions and 
jointly and severally for others, and want the remaining attorneys to be 
able to continue making the joint decisions if one of the attorneys dies 
or is unable to act 

• they’re making a property and finance LPA and the donor has, or 
wants to have, investments in a discretionary management scheme 
You can find more information about these instructions below. 

The difference between preferences and 
instructions 
Instructions are things the donor says their attorneys must or must not 
do when making decisions on their behalf. 

Preferences are things the donor would like their attorneys to think 
about when making decisions. 
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The attorneys do not have to follow the donor’s preferences, but they 
should keep them in mind when making decisions. If the donor 
definitely wants their attorneys to do something, include it in the 
instructions. 

Write preferences and instructions carefully 
Complicated or badly written preferences and instructions can make 
an LPA unworkable. If this happens, the Office of the Public Guardian 
(OPG) may not register the LPA or the Court of Protection may need 
to remove a preference or instruction from the LPA. This can take a 
long time. 

The donor must be careful not to write any instructions that contradict 
what they’ve said elsewhere in the LPA. The donor must also not 
write any instructions or preferences that require their attorneys to 
break the law. 

If the donor’s not sure what they can put in their preferences and 
instructions, they might want to get legal advice. 

We’ve included some guidance at bottom of this page to help you 
avoid some common mistakes. 

Change when and how replacement attorneys step 
in 
If the original attorneys are appointed jointly and severally, the donor 
can add instructions to state the order in which replacement attorneys 
should step in. 

Find out more and see example instructions on the replacement 
attorneys help page. 

Change what happens when an attorneys dies or is 
unable to act 
If the original attorneys are appointed jointly or jointly for some 
decisions, the donor can add instructions to change what happens to 
their LPA when an original attorney dies or is unable or unwilling to 
act. 
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Find out more and see example instructions on the how multiple 
attorneys make decisions help page. 

Preferences on property and financial affairs LPAs 
The donor can add preferences about how they’d like their money and 
property to be managed. 

If the donor wants to write preferences, use words such as 'prefer' and 
'would like', so it is clear that the donor is giving their attorneys 
guidance not instructions. Do not use words like 'must' and 'shall'. 

Examples: 

• I would like to maintain a minimum balance of £1,000 in my current 
account. 

• I prefer to invest in ethical funds. 
• I would like my attorneys to consult my doctor if they believe I may not 

have mental capacity to make decisions about my house. 
• I would like to donate £50 each year to Age UK. 

Preferences on health and welfare LPAs 
The donor can add preferences about their health, care and welfare. 
These could include the donor’s preferences on where they’d like to 
live and who they’d prefer to look after them. 

If the donor wants to write preferences, use words such as 'prefer' and 
'would like', so it is clear that the donor is giving their attorneys 
guidance not instructions. Do not use words like 'must' and 'shall'. 

Examples: 

• I prefer to live within 5 miles of my sister. 
• I prefer to be prescribed generic medicine whenever possible. 
• I would like to take exercise at least 3 times a week whenever I am 

physically able to do so. 

Life-sustaining treatment preferences 
If the donor chooses to give their attorneys the power to make 
decisions about life-sustaining treatment, they can add preferences 
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about this. This can help attorneys make decisions that are as close 
as possible to the decisions the donor would have made. 
For example, the donor might write something like: 

• If I were in the last days of a terminal illness, I would only want 
treatments to make me comfortable. I would not want treatments to 
prolong my life or that meant I could not die at home. 

• I would like my attorneys to consult my family when making decisions 
about life-sustaining treatment. 
Attorneys should pay attention to the donor’s preferences, though 
they do not have to follow them. 

The donor does not have to give any preferences for life-sustaining 
treatment – their attorneys can act without them. 

Instructions on property and financial affairs LPAs 
The donor can add instructions about how they’d like their money and 
property to be managed. 

If the donor wants to write instructions, use words such as 'must', 
'shall' and 'have to'. 

Examples: 

• My attorneys must continue to make donations to charities that I have 
previously supported or for which I have set up standing order 
payments. 

• My attorneys must not make any gifts. 
• My attorneys must not sell my home unless, in my doctor's opinion, I 

can no longer live independently. 
• My attorneys must send annual accounts to my brother and sister. 

Discretionary management schemes 
A discretionary management scheme (DMS) is a type of investment 
where investment decisions are taken by the scheme manager, such 
as a bank. 

The donor must include instructions in their property and finance LPA 
if they: 

• have investments in a DMS and want that to continue 
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• want to allow their attorneys to invest their money in a DMS 
In these cases the donor should include instruction wording like this: 

"My attorneys may transfer my investments into a discretionary 
management scheme. Or, if I already had investments in a 
discretionary management scheme before I lost capacity to make 
financial decisions, I want the scheme to continue. I understand in 
both cases that managers of the scheme will make investment 
decisions and my investments will be held in their names or the 
names of their nominees." 

OPG cannot guarantee that DMSs will accept this wording. The donor 
may also want to seek legal advice before they speak to their DMS. 

If the LPA does not include appropriate instructions about DMSs and 
the donor has lost capacity, their attorneys will have to apply to the 
Court of Protection to allow them to use a DMS. 

Instructions on health and welfare LPAs 
The donor can add instructions about their health, care and welfare. 
These could include instructions about where the donor lives and 
medical treatment that fits with their beliefs. 

If the donor wants to write instructions, use words such as 'must', 
'shall' and 'have to'. 

Examples: 

• My attorneys must ensure that I am fed a vegan diet with no animal 
products. 

• I consent to the disclosure to my attorneys of all relevant information 
concerning me. 

• My attorneys must refer to my advance decision to refuse treatment 
involving blood products, which is against my religion. 

• My attorneys must not decide that I am to move into residential care 
unless my doctor says that I can no longer live independently. 

Life-sustaining treatment instructions 
If the donor chooses to give their attorneys the power to make 
decisions about life-sustaining treatment, they can add instructions to 
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specify medical conditions where their attorneys must or must not 
consent to life-sustaining treatment on the donor behalf. 
For example, the donor might write something like: 

"My attorneys must not agree to life-sustaining treatment if I am in a 
persistent vegetative state." 

The donor cannot write instructions that would require their attorneys 
to break the law – this includes anything to do with euthanasia and 
assisted suicide. If this sort of instruction is included, OPG may not be 
able to register the LPA. 

The donor does not have to give any instructions for life-sustaining 
treatment – their attorneys can act without them. 

Avoiding problems with instructions 
Instructions and preferences can create problems. It’s easy to ask for 
something that the law will not allow. 

If the donor would like to add instructions and preferences, here are 
some common mistakes to avoid. 

Do not add instructions that try to change the way attorneys are 
appointed to act 
The donor must not appoint attorneys to make decisions in one way, 
then include an instruction that requires the attorneys to make 
decisions in a different way. 

If the donor has chosen to appoint their attorneys to act jointly and 
severally (the attorneys can make any decision on their own or 
together), the donor must not add these sort of instructions: 

• that one attorney has to do what another attorney says 
• that one attorney must deal with the donor’s business and another 

with their private affairs 
• that if the attorneys disagree, the majority should decide 
• that attorneys must make some decisions together - if this is what the 

donor wants, they should appoint their attorneys to act ‘jointly for 
some decisions and jointly and severally for other decisions’ instead 
We cannot register the LPA if it includes instructions like these. 
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Make sure preferences or instructions are for all attorneys 
Any preferences or instructions must apply to all the attorneys. The 
donor must not say, for example, that only their daughter is allowed to 
sell their house, or that one attorney cannot make decisions about 
giving gifts. 

Be careful with gifts 
Instructions about gifts often cause problems on property and financial 
affairs LPAs. This is because there are strict limits on the size and 
kind of gifts attorneys can give on the donor’s behalf. Attorneys can 
only: 

• give gifts on 'customary occasions', such as weddings, birthdays and 
religious holidays 

• donate to charities the donor has previously given to 
• make gifts that are 'reasonable' and take into account how much 

money the donor has 
The donor cannot authorise attorneys to go beyond these limits. 

The donor also cannot instruct their attorneys to do things such as: 

• giving gifts intended to reduce inheritance tax liability 
• creating or contributing to trust funds for grandchildren 
• paying school fees for grandchildren 
• making interest-free loans to family 
• paying maintenance for any family member other than the donor’s 

wife, husband, civil partner or child under 18 
The attorneys must apply to the Court of Protection if they want to 
make gifts like this on the donor’s behalf. 

Other common mistakes to avoid 
In their instructions, the donor: 

• cannot tell their attorneys to do anything against the law – this 
includes anything to do with euthanasia and assisted suicide 

• cannot say that attorneys should act in the best interests of the 
donor’s wife, husband, partner or children - attorneys act for the 
donor, not anyone else 

• cannot say a replacement attorney can only start acting in specific 
circumstances. For instance, the donor cannot use instructions to add 
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special circumstances – such as an original attorney being on holiday 
– in which their replacement attorney can step in 

• should not add instructions about their health and welfare to a 
property and financial affairs LPA 

• should not add instructions about their property and finances to a 
health and welfare LPA 

• cannot tell an attorney to change the donor’s will – that’s something 
outside an attorney’s powers 

• cannot give an attorney power to appoint a replacement attorney 
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View a draft of the LPA 
Before you finish making the LPA, you	can	preview	the	partially	
completed	LPA	and	download	a	PDF	copy. 
You can download the preview once you have: 

• completed all sections up to and including the ‘preferences and 
instructions’ section 

• added a certificate provider 
When you download the preview LPA, sections 12 to 15 will have a 
watermark on them. Once you’ve finished the LPA and confirmed that 
you do not want to make any more changes, you’ll be able to 
download and print the final version of the LPA. 

The	final	version	of	the	LPA	will	not	have	any	watermarks	on	it. 
This is the version that you should post to OPG for registration. 

Preview from the ‘Make a lasting power of attorney’ 
page 
If you're on the 'Make a lasting power of attorney' page, the 'preview 
the LPA' link will appear when you're on the 'Who's applying to 
register the LPA?' question, or any question below that. You’ll see the 
link just above the question. 

This link takes you to a page where you can review and edit the LPA 
and download a preview. 

Preview from the ‘Final check’ page 
If you're on the 'Final check' page, click the ‘edit’ link next to any of the 
questions. This will take you back to the 'Make a lasting power of 
attorney' page, where you’ll see a ‘preview the LPA’ link just above 
each question. 

This link takes you to a page where you can review and edit the LPA 
and download a preview. 
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If you find a mistake 
When you’ve finished creating the LPA online, we'll ask you to confirm 
all the information you've entered is correct. Once you’ve confirmed 
this, you cannot make any more changes to that LPA. 

If you later find a mistake, you'll need to create a new LPA. You 
can view your LPAs and reuse the information you've already entered. 
If you’ve already paid the application fee online, we’ll refund it as long 
as you only post us the new LPA. 

Do not use correction fluid (‘Tippex’) to correct a mistake. If you do, 
we will not be able to register the LPA. 
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Signing the LPA 
Read our guidance on getting an LPA signed and witnessed 
during the coronavirus outbreak 

Sign the LPA in the right order 
The different sections of the LPA must be signed in the right order. If 
they're not, we cannot register the LPA and the donor may have to 
pay the application fee again. 

Sections must be signed in this order: 

1. The donor signs and dates: 
• continuation sheets 1 and 2, if used 
• section 5, if it’s a health and welfare LPA 
• section 9, followed by their witness 
2. The certificate provider signs and dates section 10 
3. The attorneys and any replacement attorneys sign and date section 

11, followed by their witnesses 
4. The person applying to register the LPA (either the donor or attorney) 

signs and dates section 15 
If the attorneys are appointed jointly and they are applying to register 
the LPA, they all need to sign section 15. 

If the attorneys are appointed jointly and severally, or jointly for some 
decisions, only one attorney needs to sign section 15. 

Everyone can sign the LPA on the same day or different days, as long 
as people sign in the right order. 

All	the	information	on	this	page	is	also	included	in	the	LPA	document	
that	you	will	print	and	download	once	you’ve	finished	making	the	LPA.	

Who can be a witness? 
Witnesses are impartial people who watch the donor, attorneys and 
any replacement attorneys sign the LPA. The witnesses must also 
sign the LPA to say they've seen the donor and attorneys sign. 

A witness can be: 

• anyone aged 18 or over, apart from the donor 
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• the certificate provider and any ‘people to notify’ 
Attorneys or replacement attorneys can witness each other’s 
signature but not the donor’s. 

Witnesses must give their full name and address wherever they sign 
the form. 

If the donor cannot sign or make a mark 
If someone is signing a property and financial affairs LPA on the 
donor’s behalf, they must sign continuation sheet 3 before the 
certificate provider signs section 10. 

If someone is signing a health and welfare LPA on the donor’s behalf, 
they must sign continuation sheet 3 and section 5 on the same day. 
This must be done before the certificate provider signs section 10. 

Check your signing dates 
Once you’ve completed your LPA, you'll see a link to the ‘check 
signing dates’ service on the your LPAs page. 
You can use this service to check the LPA has been signed in the 
correct order, before you send it for registration. 

If you find that the LPA has been signed in the wrong order, you 
should print the document again and get the relevant people to sign it 
in the right order. If you make a mistake, do not use correction fluid 
(Tippex). 
If you send your LPA to us and it’s signed in the wrong order, we 
cannot register it. You’ll have to complete some or all it again and the 
donor may have to pay another application fee. 
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How to register the LPA 
Once you’ve made the LPA, you need to send it to the Office of the 
Public Guardian (OPG) to be registered. An LPA can only be used 
after it’s been registered. 

Why you should register the LPA as soon as you 
can 
It’s a good idea to register the LPA as soon as you can. Most people 
send the LPA to OPG within 2 months of making it. 

If you send the LPA to us as soon as it is signed, we can spot 
mistakes while they can still be changed. If there are any errors, you 
may have to complete some or all of the LPA again. You can only do 
that if the donor still has mental capacity. 

If the donor no longer has mental capacity, their attorneys can apply 
to register the LPA, however it will not be possible to correct any 
errors. If there are mistakes, we cannot register the LPA and it cannot 
be used. The attorneys – or someone else – will have to apply to the 
Court of Protection to get the power to make decisions on the donor’s 
behalf. This can be a long process and can cost a lot more than an 
LPA. 

How to register the LPA 
Once you’ve made the LPA, the online service will take you through 
the steps to send in the LPA for registration. 

1. Pay the application fee online by card - you can also choose to pay by 
cheque 

2. Download and print every page of: 
• the completed LPA form 
• the ‘fee remissions and exemption form’, if you’re applying to pay a 

reduced or no fee 
• the letter to send to the 'people to notify', if the donor has chosen any 
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3. Get everyone to sign the LPA in the right order. After signing, it’s a 
good idea to use the ‘check signing dates’ service to make sure the 
LPA’s been signed correctly. 

4. Send the ‘Notice of intention to register an LPA’ letter to each person 
to notify 

5. Post the following things to OPG in one envelope: 
• the signed LPA, including any continuation sheets 
• the ‘fee remissions and exemption form’ and any proof needed, if 

you’re applying to pay a reduced or no fee 
• a cheque, if you have not paid the fee online 

OPG’s address is on the information sheets downloaded with your 
LPA. 

You need a PDF reader like Adobe Reader 
(www.adobe.com/uk/products/reader.html) to view and print the LPA 
form. 

Track the progress of the LPA after you've posted it 
Once you've posted the LPA to us, you can track its progress from 
the Your LPAs page. This will let you know when we've received the 
LPA, when we're checking it, and when we've returned it. 
It’s not possible to track the progress of LPAs made before 1 April 
2019. 

What happens when OPG gets your LPA 
If the donor is applying to register the LPA, we write to the attorneys 
to let them know about the application. If an attorney is applying, we 
write to the donor and any other attorneys. 

We then process the LPA and hold it for at least 4 weeks. 

This 4 week wait is set by law. It gives people time to raise concerns 
about the LPA. For example, if they think the donor is being forced 
into making the LPA or that someone is committing fraud. 

We also use the time to check that the LPA has been made correctly 
and there's nothing that would make it invalid or unworkable. If there 
is something that must be corrected before the LPA can be registered, 
we’ll contact the correspondent. 
Once we’ve registered the LPA, we’ll stamp the LPA form you sent us 
and return it to the correspondent by post. 
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It takes 8 to 10 weeks in total to register the LPA if there are no 
mistakes in the application. 
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Applicant 
The applicant is the person who applies to register the LPA. The 
applicant signs the LPA. 

Who can apply to register an LPA 
Either the donor or one or more of their attorneys, can apply to 
register the LPA. A donor and attorney cannot apply to register the 
LPA together. 

Although someone else, such as a solicitor, might have helped to 
make the LPA, they cannot be the applicant unless they’re also an 
attorney on the LPA. 

If there’s more than one attorney 
If the attorneys want to register the LPA, the rules about who can be 
an applicant depend on how the donor appointed their attorneys to 
make decisions. 

If the attorneys are appointed jointly: 

• all attorneys must apply to register the LPA together 
• all attorneys must sign section 15 

If the attorneys are appointed jointly and severally, or jointly for some 
decisions and severally for others: 

• any of the attorneys can apply to register the LPA 
• those who apply must sign section 15 
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Correspondent 
Read our guidance on being a correspondent during the 
coronavirus outbreak 
The correspondent is the person we’ll send the LPA to once it is 
registered. 

They’re also the person we’ll contact if we need to: 

• give an update on the progress of the LPA application 
• explain that we’ve found a mistake on the LPA and what needs to be 

done to correct it 
• ask a question about the LPA 

Who can be the correspondent 
The correspondent can be: 

• the donor or one of their attorneys 
• someone else, for example a solicitor or other legal professional 

There can only be one correspondent for each LPA application. 
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Fees, reductions and 
exemptions 
It costs £82 to apply to register an LPA. This can be paid by cheque 
or online by card. 

This fee covers the cost of processing your application, not just 
registering the LPA. 

Reductions and exemptions 
If the donor has a low income or gets certain means-tested benefits, 
you can apply for them to pay a lower fee or no fee. 

1. If the donor receives certain means-tested benefits, they will not have 
to pay a fee - this is called an 'exemption'. 

2. If the donor’s income before tax is less than £12,000 a year, they only 
have to pay half the fee - a ‘remission'. 

3. If the donor gets Universal Credit, they may be entitled to a remission. 
It’s only the donor’s benefits and income that are considered. If an 
attorney is applying to register the LPA, their benefits and income are 
not taken into account. The attorney can pay the fee and reclaim it 
from the donor. 

How to apply for a reduction 
When you’re making the LPA, you’ll be asked if the donor wants to 
apply to pay a reduced or no fee. If you answer yes, once you’ve 
finished making the LPA, you’ll be able to download a ‘fee remissions 
and exemption form’ (LPA120). You must sign and date the form. 

When you post the LPA to OPG for registration, include: 

• the form 
• proof of the donor’s benefits or low income 

Everything should be sent together in the same envelope. 

Means-tested benefits: no fee 
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If the donor gets any of these means-tested benefits, they do not have 
to pay a fee : 

• Income Support 
• Income-based Employment and Support Allowance 
• Income-based Jobseeker's Allowance 
• Guarantee Credit element of State Pension Credit 
• both Working Tax Credit and at least one of: 
• Child Tax Credit 
• Disability Element of Working Tax Credit 
• Severe Disability Element of Working Tax Credit 
• Housing Benefit 
• Council Tax Support or Council Tax Reduction (not the 25% single 

person reduction or the Class U exemption) 
• Local Housing Allowance 

If the donor has been awarded personal injury damages of more than 
£16,000, they cannot get an exemption, even if the damages were 
ignored when the donor was assessed for a benefit. 

Disability Living Allowance, Invalidity Benefit and Personal 
Independence Payment do not allow the donor to get an exemption 
from paying the fee. 

Proof of benefits 
You have to prove that the donor gets one of the relevant benefits. 
Your proof should be a recent letter from either: 

• the Department for Work and Pensions (DWP) 
• another relevant benefit provider 

The letter must: 

• confirm that the donor is getting the benefit at the time the LPA is sent 
to OPG for registration 

• include the donor’s title, full name and address including postcode 

Low income: reduced fee 
If the donor has a gross annual income of less than £12,000, they are 
eligible to pay only half the fee. 
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Gross annual income is income before tax. It's not just salary or 
wages – income may come from different sources, such as: 

• non-means-tested benefits (for example, Attendance Allowance and 
Disability Living Allowance) 

• pensions 
• interest from investments 
• rental income from property 

Proof of low income 
You have to send OPG documents that prove the donor has a low 
income. 

For example, you could send photocopies of: 

• 3 months' consecutive wage slips or a P60 
• statements from a pension provider 
• a recent tax return if the donor is self-employed 
• statements or vouchers showing interest from capital, stocks, shares 

or bonds 
You can also send an official letter or notice from the payer of non-
means-tested benefits. 

The documents you send must: 

• include the donor’s title and full name 
• include the donor’s address including postcode 
• be from, or cover, the current tax year - tax years run from 6 April one 

year to 5 April the next year 
If the donor does not have any income, you have to send OPG a 
signed statement from the donor explaining how the donor supports 
themselves. 

Universal Credit: reduced fee 
If the donor receives Universal Credit, they may be able to pay a 
reduced fee. 
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Because Universal Credit is in its trial phase and replaces several 
existing benefits, we have to look at the fee reduction application 
before we can say how much the donor will have to pay. 

If you state that the donor gets Universal Credit, we will not ask you to 
pay until we’ve received the LPA and the proof of Universal Credit. 
We’ll then contact you to let you know how much the donor has to pay 
and to arrange payment. We aim to do this within 7 working days of 
getting your application. 

Proof of Universal Credit 
You have to send OPG a copy of the donor’s most recent benefit 
award letter, to prove they are receiving Universal Credit. 
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Glossary 
Here are some words you'll see when you're making your lasting 
power of attorney (LPA). The help topics explain many of them in 
more detail. 

Advanced	decision 
An advance decision is a legally binding document in which you state 
which life-sustaining treatments you do not want, in case you cannot 
decide at some point. 

Applicant 
The applicant is the person who applies to register the LPA – that can 
be the donor or one or more of their attorneys. 

Attorney 
Attorneys are people the donor appoints in their LPA to make 
decisions on their behalf. Attorneys should be people the donor knows 
well and trusts. 

Attorneys do not need to be lawyers. Many people choose their wife, 
husband, civil partner, partner, children, other relatives or close 
friends. Attorneys must be at least 18 years old. 

Certificate	provider 
Certificate providers are impartial people who confirm that the donor 
understands what they are doing and that nobody is forcing them to 
make the LPA. An LPA must have a certificate provider. 

Correspondent 
The correspondent is the person that OPG will send the LPA to once 
it has been registered. OPG will also contact the correspondent if we 
have questions about the LPA. 

The correspondent can be the donor, one of their attorneys, or 
someone else, such as a solicitor. 

Donor 
The donor is the person making the LPA and choosing other people to 
make decisions on their behalf. Only the donor can make decisions 
about their LPA, such as choosing their attorneys. A donor must be at 
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least 18 years old and have mental capacity when they make their 
LPA. 

Exemption 
If the donor gets certain means-tested benefits, they can apply not to 
pay the fee to register their LPA. This is known as an 'exemption'. 
Also see 'Remission'. 

Instructions 
The donor can give instructions in their LPA. These tell the attorneys 
things that they must and must not do when making decisions and 
acting for the donor. Many donors do not add instructions, as they 
trust their attorneys to make the decisions. Also see 'Preferences'. 

Jointly 
When a donor chooses to appoint their attorneys 'jointly', it means the 
attorneys must unanimously agree on every decision they make for 
the donor. If the attorneys cannot all agree on a decision, they cannot 
make it. If one attorney dies or can no longer act on the donor’s 
behalf, the others will not be able to make any decisions and the LPA 
will stop working, unless the donor has stated otherwise. 

Jointly	and	severally 
When a donor chooses to appoint their attorneys 'jointly and 
severally', it means that attorneys can make decisions together or 
separately. 

This is the most practical option as decisions will not be delayed, or 
not made, because attorneys cannot meet or agree. 

Jointly	for	some	decisions,	and	jointly	and	severally	for	other	
decisions 
When a donor chooses to appoint their attorneys 'jointly for some 
decisions, and jointly and severally for other decisions', it means that 
the attorneys must unanimously agree on some specific decisions but 
can make other decisions together or separately. 

Donors who pick this option must clearly state all the decisions that 
must be agreed unanimously. If one attorney dies or can no longer act 
on the donor’s behalf, the others will not be able to make the joint 
decisions unless the donor has stated otherwise. They can continue 
to make other decisions. 
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Lasting	power	of	attorney	(LPA) 
An LPA is a legal document that allows the donor to choose other 
people to make decisions on their behalf. There are 2 types of LPA: 

• health and welfare LPA, which can only be used if the donor does not 
have mental capacity 

• property and financial affairs LPA, which can be used as soon as it's 
registered, if the donor decides they need people to help them, and if 
they do not have mental capacity 
An LPA must be registered by the Office of the Public Guardian 
(OPG) before it can be used. 

Life-sustaining	treatment 
Life-sustaining treatment is any care, medicine, surgery or other 
remedy that a doctor says is needed to keep the donor alive. 

If the donor makes a health and welfare LPA, they must decide 
whether to give their attorneys or doctors the power to allow or refuse 
life-sustaining treatment on their behalf. Decisions on life-sustaining 
treatment can only be made by others if the donor does not have 
mental capacity. 

Mental	capacity 
Mental capacity means the ability to make a decision. A person with 
mental capacity has at least a general understanding of the decision 
they need to make, why they need to make it and what is likely to 
happen when they make it. Sometimes people have the capacity to 
make some decisions but not others. 

Office	of	the	Public	Guardian	(OPG) 
OPG is the agency in England and Wales that registers LPAs and 
protects people who do not have mental capacity. 

People	to	notify 
The donor can choose people to be told when the applicant applies to 
register the LPA. We call these 'people to notify'. Having people to 
notify is optional. 

People to notify provide extra security as they get a chance to raise 
any concerns about the LPA before it's registered – for example, if 
they believe the donor has been put under pressure to make it. 
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Preferences 
The donor can state preferences in their LPA. Preferences are things 
the donor would like their attorneys to think about when making 
decisions on the donor’s behalf. Attorneys should take the donor’s 
preferences into account but do not have to follow them. Also see 
'Instructions'. 

Registration 
Once the LPA has been made and signed, the applicant should post it 
to OPG for registration. We’ll check that the LPA has been made 
correctly and there's nothing that would make it invalid or unworkable. 

An LPA must be registered with OPG before it can be used. 

Remission 
If the donor has an income of less than £12,000 a year before tax, 
they can apply to pay less to apply to register their LPA. This is known 
as a 'remission'. Also see 'Exemption'. 

Replacement	attorneys 
Replacement attorneys are people the donor chooses to step in if one 
or more of their attorneys can no longer act or make decisions. 

Trust	corporation 
A trust corporation can be an attorney on a property and financial 
affairs LPA. A trust corporation manages the donor’s funds, including 
savings, pensions or investments. A trust corporation is usually run by 
a commercial bank or firm of solicitors. The donor cannot appoint 
more than one trust corporation in their LPA. 

Witness 
Witnesses are impartial people who watch the donor, attorneys and 
any replacement attorneys sign the LPA. The witnesses must also 
sign the LPA to say they've seen the donor and attorneys sign. 
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Need help? Ring us on 0300 456 0300.  
Alternatively, email Office of the Public Guardian 
at  customerservices@publicguardian.gov.uk 
 


